The In-flight Security course is designed to train aircrew to prevent and respond to potential in-flight
threats. It is a collaboration between ICTS Europe, specialists in computer based
training, and Green Light Ltd, specialists in in-flight security training.

The curriculum is based on international standards, as inferred by Annex 6 to the Chicago Convention. It covers
procedures to detect potential problems before take-off, such as the analysis and baselining of passenger behaviour, as
well as recommended responses to criminal acts perpetrated by terrorists, criminals and disruptive passengers in the
air.

The programme includes weapons and explosives familiarisation, communication techniques, hijack response options
and provides guidance so that aircrew can ensure their safety at airports and hotels.

The programme aims to enhance your aircrew's ability to respond to a wide range of threats, including:

) Hijackings Becde  significant In-Flight Incidents Since 9/11
5 o 2 Goals and Objectives
B Disruptive Passenger Incidents
B Bomb Threats Lh;;l:lr'gz:: ;:Lh‘i:i;hapm .
unlawful incidents which have
e
B Laser and MANPADs Attacks >> Terrorist Attacks
>> Criminal Attacks
>> Psychologically Disturbed
Passenger Incidents
Knowledge of these events
will help you to identify
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The In-flight Security course will be delivered on the accoraingy,

Eagle Computer Based Training (CBT) Platform and

available over the web.

[Beade  MANPADS
Click on NEXT to continue.

What are MANPADS?

MANPADS are:
>> Portable launching pads
>> Carried on the shoulder

>> Used for launching
missiles against aircraft.

>> Legitimate military weapon




2

agle IN-FLIGHT

SECURITY TRAINING

EUROPE SYSTEMS

| EAGLE COMPUTER-BASED

PLATFORM

Eagle is an innovative Computer-Based Training (CBT) platform which offers a unique combination of aviation
security expertise, the latest in CBT methodologiesand state-of-the art technology designed by a leading
team of software experts, guided by security experts.

LMS TO MEET ALL YOUR TRAINING e Bomb Threat Assessment
N E E D S Aircraft Search

The Eagle Platform embraces every aspect of training via fully
interactive exercises and testing modules. Eagle provides

a comprehensive set of courses designed for new and
experienced security staff. In addition to the In-flight Security
course, the Eagle CBT platform supports a wide range of
security training programmes:

B X-Ray Operators course with specific modules for
checkpoint / HBS / cargo / compliant with the Iatest
EC 185/2010regulation ———

B GSAT/SIDA/BSAT General Security Awareness i o

Cockpit laser -llumination.

Training (to train and certify airport ID pass holders)
B PRM Disability Awareness Training (with specific
modules for customer service and security staff)
B DetAct (Detect and Act) detection of suspicious

behaviour and signs

Multilingual - Eagle currently supports mare than 11
different languages

CONTACT DETAILS

For further information please contact us:

ICTS Europe Systems
Tavistock House, Yth floor
Tavistock Square

London WCIH 9LG, UK

Customer Service - 24/7 Help desk manned by a
dynamic, efficient and enthusiastic team, to keep
customer satisfaction rates at the highest level

Tel: +44 (0) 207 874 7551

Email: eagle@icts.couk WWW.ICTSEUROPESYSTEMS.COM
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